
ILVERZON ZARATE 
Barcelona, Spain  |  +34 617 085 651  |  ilverzonzarate@gmail.com  |  linkedin.com/in/ilverzon  |   

QA ENGINEER 

13 years of experience delivering quality strategies for complex digital products across fintech, e-commerce, 
media, aviation, and telecommunications. Strong foundation in manual QA and product-focused quality, 
informed by a UX design background that brings attention to usability and user flows alongside functional 
correctness. ISTQB certified, with practical experience in Cypress, visual regression testing, and Playwright. 
 

CORE SKILL 

Quality strategy & delivery: Risk-based test strategy; acceptance criteria; defect management; release 
readiness; Agile/Scrum; Kanban; CI/CD; Jira; Confluence; cross-functional collaboration; mentoring. 
Manual & product QA: Functional, regression, integration, exploratory, acceptance, and end-to-end 
user-journey testing; test plans and test cases; usability testing; user-flow analysis; Figma; Google Analytics; 
Adobe Creative Suite. 
Web, mobile & API validation: Responsive web, mobile, cross-browser, cross-device, usability, accessibility 
(WCAG), performance and load, and REST API testing; frontend and backend flow validation; Postman. 
Automation practice: Cypress; Playwright; visual regression testing; cross-browser execution; Git; GitHub 
Actions; HTML test reporting; semantic locators; fixtures. 
 

EXPERIENCE 

Senior QA Analyst  |  Huge  |  Bogota, Colombia                                                            Jan 2020 – Sep 2025 
–​ Set up QA processes for enterprise releases and added Cypress checks for critical flows before 

deployment. 
–​ Defined risk-based coverage for complex e-commerce, media, and fintech products, based on planned 

changes and user impact. 
–​ Investigated and documented defects clearly, giving product and engineering teams the information 

needed to assess release risk. 
–​ Coordinated QA work across distributed teams and concurrent release workstreams. 
–​ Mentored junior QA engineers on test design, automation practices, and quality standards. 

 

Senior QC Analyst  |  Globant  |  Buenos Aires, Argentina                                              Feb 2018 – Jan 2020 
–​ Led QA across several Agile projects, from test planning and execution to defect tracking and 

release-readiness checks. 
–​ Introduced Cypress checks and quality metrics that made repeatable coverage and release risks visible to 

product and development teams. 
–​ Worked with product and development teams to clarify acceptance criteria and test coverage. 
–​ Created release-readiness dashboards for delivery teams. 

 

QA Analyst  |  Globant  |  Bogota, Colombia                                                                      Apr 2015 – Jan 2018 
–​ Executed functional, regression, cross-browser, and cross-device testing for responsive web applications. 
–​ Validated frontend and backend flows, identifying and documenting critical defects before production. 
–​ Worked with product teams to define test coverage, acceptance criteria, and test cases for major 

releases. 
–​ Maintained automated test suites and supported integration testing. 

 

Sr. Technical QA Analyst  |  VML  |  Bogota, Colombia                                ​                  Mar 2012 – Apr 2015 
–​ Prioritised test coverage for high-risk areas in digital campaign platforms under tight deadlines. 
–​ Validated releases and established baseline QA practices for agency projects. 
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–​ Explained technical issues in terms of their user and business impact for technical and non-technical 
stakeholders. 
 

EDUCATION 

Master's in Advanced Design Studies (MBDesign)  |  Universitat Politècnica de Catalunya, Barcelona  |  
2025 – 2026 
Bachelor's Degree in Design  |  Universidad de Palermo, Buenos Aires  |  2019 
 

CERTIFICATIONS & LANGUAGES 

ISTQB Certified Tester Foundation Level (CTFL)   |   Spanish: Native   |   English: C2 Proficient 


